
TERMS AND CONDITIONS 
 

 

Please be advised of the following publication dates for Australian Telephone Directory  

 

1. Internet: Within 24 hours of signed confirmation 

2. Hardcopy CD-Rom: Available on written request.  

 

Signed Agreements entered into between Australian Telephone Directory and any customer 

cannot be cancelled after 24 hours of signed confirmation as this would constitute a breach of 

contract. All accounts must be finalised within 14 days from date of signed confirmation. 

Collection costs will also be the responsibility of the party breaching the contract.  

 

Please notify us via email to admin@directoryau.com, should you not require us to contact 

you regarding your renewal of your listing.  

 

All agreements made between Australian Telephone Directory and any customer shall be for 

a period of not less than twelve months from the date of and acceptance of said contract.  

 

After the expiration of said twelve months, and at the discretion of Australian Telephone 

Directory, the contract will be deemed to be ongoing whereupon a customer service officer 

will contact you for renewal; except whereas the client has stipulated in writing or by email, 

thirty days before the expiry of the term, that they no longer wish to continue or require a 

listing in the Australian Telephone Directory.  

 

Nothing in these pages shall be taken to constitute business, legal or other professional advice 

and is provided for your information only. Always consult a suitable qualified consultant on 

any specific problem or matter.  

 

We assume no responsibility for information contained on this site and disclaims all liability 

in respect of such information.  

 

Any information included in articles or other material published on the site represents the 

views of the authors only and should not be taken to constitute any opinions of the businesses 

listed or contained within our directory.  

 

If you have any further questions regarding our terms and conditions please call 07 3139 

0206.  


